Client Bill of Rights
Bill of Rights Blueprint Behavioral Management & Therapeutic
Services, LLC

e You have a right to be treated humanely and protected from harm.

e You have a right to meaningful and appropriate services.

* You can live and receive services in a safe, secure, and supportive

environment.

e You have the right to information be confidential.

¢ You have the right to complain about treatment or care and to
have that complaint answered promptly.

e You have the right to be informed of your rights at least annually
and in a manner you can understand.

e You have the right to be free from physical punishment and
painful treatment.

e You have the right to be free from abuse, neglect, exploitation or
mistreatment.

e You have the right not to be placed in a room or other area from
which exit is prevented.

e You have the right to be treated with dignity and respect.

e You have the right to be free from restrictions involving sleep,
shelter, food, drink, medical care, use of bathroom facilities, or
prolonged restriction of movement unless a doctor’s order is
being followed.

¢ You have the right to not work or perform chores without
payment, except for regular chores in your home or for volunteer
work that you have chosen.

e You have the right to see your doctor at your own expense
regularly.

e You have the right to regular developmental and behavioral
assessments.

e You have the right to refuse treatment.

e You have the right to be informed of all treatment risks.

e You have the right to be free from unnecessary physical or
chemical (medication-induced) restraints.

e You have the right to personal privacy.

e You have the right to meet privately with and communicate with
persons of your choosing.



¢ You have the right to send and receive unopened mail.

e You can make and receive telephone calls privately, at your own
expense.

¢ You can participate in social, religious, and community activities.

¢ You have the right to have and use appropriate personal
possessions and clothing.

¢ You have the right to protect personal funds and property from
misuse or misappropriation.

e You have the right to have all alleged violations of your rights
reported and investigated.

source: http://www.in.gov/fssa/ddrs/4898.htm

Complaint Policy : We are committed to providing you with
quality services. If you are unhappy with our services or have a
complaint or question, please get in touch at 812-764-6583 or
Stevi.bman@gmail.com.
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